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Reporting Owner Name / Address
Director 10% Owner  Officer Other
Bardwell Kathleen
5960 HEISLEY ROAD Sr.V.P. & C.C.O.

MENTOR, OH 44060
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/s/ Dennis P. Patton, Authorized Representative under Power of

Attorney 05/22/2014

**Signature of Reporting Person Date

Explanation of Responses:

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).

*%  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).
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506 shares were withheld from the 1,575 restricted shares that vested on May 20, 2014. These 506 shares represent the value of the taxes
(1) required to be withheld pursuant to applicable employment or tax laws, as determined by the Issuer. These 1,575 shares were awarded to

Mrs. Bardwell on May 20, 2010. These vested shares were valued at the NYSE closing market price on May 20, 2014.

7,265 of these Common Shares are restricted. The restrictions on these Common Shares lapse as follows: 1,155 on May 30, 2014; 450 on
(2) June 2, 2014; 1,000 on June 2, 2014; 450 on June 1, 2015; 1,000 on June 1, 2015; 1,155 on June 1, 2015; 450 on May 31, 2016; 1,155 on

May 31, 2016 and 450 on May 31, 2017.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
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