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salesforce.com, inc.
The Landmark @ One Market
Suite 300

San Francisco, California 94105

April 26, 2017
Dear Fellow Stockholders:

You are cordially invited to attend the 2017 Annual Meeting of Stockholders of salesforce.com, inc. on Tuesday,
June 6, 2017 at 2:00 p.m. local time at 350 Mission Street, San Francisco, California 94105.

At this year s meeting, we will vote on the election of directors, amendments to our 2013 Equity Incentive Plan and
our 2004 Employee Stock Purchase Plan to increase the number of shares authorized for grant thereunder and the
ratification of the selection of Ernst & Young LLP as Salesforce s independent registered public accounting firm. We
will also conduct a non-binding advisory vote to approve the compensation of Salesforce s named executive officers,
as well as a non-binding advisory vote on the frequency of future advisory votes to approve named executive officer
compensation. If properly presented at the meeting, we will also consider one stockholder proposal as described in the
Notice of 2017 Annual Meeting of Stockholders and Proxy Statement. Finally, we will transact such other business as
may properly come before the meeting and stockholders will have an opportunity to ask questions.

Your vote is important. Whether or not you plan to attend the Annual Meeting, please vote as soon as possible. You
may vote over the Internet, by telephone or by mailing a completed proxy card (if you request printed copies of the
proxy materials to be mailed to you). Your vote by proxy will ensure your representation at the Annual Meeting
regardless of whether you attend the meeting. Details regarding admission to the Annual Meeting and the business to
be conducted are described in the accompanying Notice of 2017 Annual Meeting of Stockholders and Proxy
Statement.

Thank you for your ongoing support of Salesforce. We look forward to seeing you at the Annual Meeting.

Aloha,

Marc Benioff
Chairman of the Board of Directors and

Chief Executive Officer
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salesforce.com, inc.
The Landmark @ One Market
Suite 300
San Francisco, California 94105
NOTICE OF 2017

ANNUAL MEETING OF STOCKHOLDERS

To be held Tuesday, June 6, 2017

TO THE STOCKHOLDERS OF SALESFORCE.COM, INC.:

NOTICE IS HEREBY GIVEN that the 2017 Annual Meeting of Stockholders (the Annual Meeting ) of
salesforce.com, inc., a Delaware corporation ( Salesforce ), will be held on Tuesday, June 6, 2017 at 2:00 p.m. local
time at 350 Mission Street, San Francisco, California 94105 for the following purposes:

. To elect Marc Benioff, Keith Block, Craig Conway, Alan Hassenfeld, Neelie Kroes, Colin Powell, Sanford

Robertson, John V. Roos, Robin Washington, Maynard Webb and Susan Wojcicki to serve as directors until
the next Annual Meeting of Stockholders and until their successors are duly elected and qualified, subject to
earlier resignation or removal;

. To amend our 2013 Equity Incentive Plan to increase the number of shares authorized for grant by 37 million

shares;

. To amend our 2004 Employee Stock Purchase Plan to increase the number of shares authorized for employee

purchase by 8 million shares;

. To ratify the appointment of Ernst & Young LLP as our independent registered public accounting firm for the

fiscal year ending January 31, 2018;

. To approve, on an advisory basis, the fiscal 2017 compensation of our named executive officers;
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6. To hold an advisory vote on the frequency of future advisory votes to approve our named executive officer
compensation; and

7. To consider a stockholder proposal requesting, on an advisory basis, action to allow stockholders to request
special meetings of stockholders.
The foregoing items of business are more fully described in the Proxy Statement accompanying this Notice. We also
will transact any other business that may properly come before the Annual Meeting, but are not aware of any such
additional matters.

Stockholders at the close of business on April 12, 2017 and their proxies are entitled to attend and vote at the Annual
Meeting and any and all adjournments, continuations or postponements thereof.

All stockholders are invited to attend the Annual Meeting in person. Any stockholder attending the Annual Meeting
may vote even if such stockholder returned a proxy. You will need to bring your Notice of Internet Availability of
Proxy Materials, or other proof of ownership of Salesforce common stock as of the record date, as well as photo
identification, to enter the Annual Meeting.

U.S. Securities and Exchange Commission rules allow companies to furnish proxy materials to their stockholders over
the Internet. This expedites stockholders receipt of proxy materials, lowers the annual meeting costs and conserves
natural resources. Thus, we are mailing stockholders a Notice of Internet Availability of Proxy Materials, rather than a
paper copy of the Proxy Statement and our 2017 Annual Report. The Notice of Internet Availability of Proxy
Materials contains instructions on how to access our proxy materials online, vote and (if desired) obtain a paper copy
of our proxy materials.

This Notice, the Notice of Internet Availability of Proxy Materials, the Proxy Statement and the 2017 Annual Report
are first being made available to stockholders on April 26, 2017.

By Order of the Board of Directors

Amy E. Weaver

President, Legal, General Counsel and Secretary
San Francisco, California

April 26, 2017

ALL STOCKHOLDERS ARE INVITED TO ATTEND THE ANNUAL MEETING. WHETHER OR NOT YOU
EXPECT TO ATTEND THE ANNUAL MEETING, PLEASE VOTE AS PROMPTLY AS POSSIBLE IN
ORDER TO ENSURE YOUR REPRESENTATION AT THE ANNUAL MEETING. YOU MAY VOTE
ONLINE OR BY TELEPHONE OR, IF YOU REQUESTED PRINTED COPIES OF THE PROXY MATERIALS,
BY USING THE PROXY CARD OR VOTING INSTRUCTION FORM PROVIDED WITH THE PRINTED
PROXY MATERIALS. YOU MAY SUBSEQUENTLY CHANGE OR REVOKE YOUR VOTE AT THE ANNUAL
MEETING IF YOU ATTEND THE MEETING.
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ABOUT THE ANNUAL MEETING

ABOUT THE ANNUAL MEETING

Who is soliciting my vote?

The Board of Directors of salesforce.com, inc. (the Board ) is soliciting your vote at Salesforce s 2017 Annual Meeting
of Stockholders (the Annual Meeting ). Unless otherwise indicated, references in this Proxy Statement to Salesforce,
we, us, our andthe Company refer to salesforce.com, inc.

When and where will the Annual Meeting take place?

The Annual Meeting will take place on Tuesday, June 6, 2017 at 2:00 p.m. local time at 350 Mission Street, San
Francisco, California 94105.

Where can I access the proxy materials?

Pursuant to the rules of the Securities and Exchange Commission, or SEC, we have provided access to our proxy
materials over the Internet. Accordingly, a Notice of Internet Availability of Proxy Materials (the Internet Notice ) has
been mailed (or, if requested, emailed) to our stockholders owning our stock as of the record date, April 12, 2017. Our
proxy materials were mailed to those stockholders who have asked to receive paper copies. Instructions on how to
access the proxy materials over the Internet, how to receive our proxy materials via email, or how to request a printed
copy by mail may be found in the Internet Notice.

By accessing the proxy materials on the Internet or choosing to receive your future proxy materials by email, you will
save the Company the cost of printing and mailing documents to you and will reduce the impact of the Annual
Meeting on the environment. If you choose to receive future proxy materials by email, you will receive an email next
year with instructions containing a link to those materials. If you choose to receive future proxy materials by mail, you
will receive a paper copy of those materials, including a form of proxy or voting instruction form. Your election to
receive proxy materials by mail or email will remain in effect until you notify us that you are terminating such
election.

What will I be voting on?

You will be voting on:
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1. The election of Marc Benioff, Keith Block, Craig Conway, Alan Hassenfeld, Neelie Kroes, Colin Powell, Sanford
Robertson, John V. Roos, Robin Washington, Maynard Webb and Susan Wojcicki to serve as directors until the
next Annual Meeting of Stockholders and until their successors are duly elected and qualified, subject to earlier
resignation or removal;

2. The amendment of our 2013 Equity Incentive Plan to increase the number of shares authorized for grant by 37
million shares;

3. The amendment of our 2004 Employee Stock Purchase Plan to increase the number of shares authorized for
employee purchase by 8 million shares;

4. The ratification of the appointment of Ernst & Young LLP as our independent registered public accounting firm for
the fiscal year ending January 31, 2018;
5. An advisory vote to approve the fiscal 2017 compensation of our named executive officers;

6. An advisory vote on the frequency of future advisory votes to approve our named executive officer compensation;
and

7. A stockholder proposal requesting, on an advisory basis, action to allow stockholders to request special meetings of
stockholders.

We will also transact any other business that may properly come before the annual meeting, which could require a

vote, although we are not aware of any such business as of the date of this Proxy Statement. An agenda and rules of

procedure will be distributed at the Annual Meeting.

What are the Board s voting recommendations?

The Board recommends that you vote your shares:

FOR each of Marc Benioff, Keith Block, Craig Conway, Alan Hassenfeld, Neelie Kroes, Colin Powell, Sanford
Robertson, John V. Roos, Robin Washington, Maynard Webb and Susan Wojcicki;

FOR the amendment of our 2013 Equity Incentive Plan to increase the number of shares authorized for grant by
37 million shares;

FOR the amendment of our 2004 Employee Stock Purchase Plan to increase the number of shares authorized for
employee purchase by 8 million shares;
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ABOUT THE ANNUAL MEETING (CONTINUED)

FOR ratification of the appointment of Ernst & Young LLP as our independent registered public accounting firm
for the fiscal year ending January 31, 2018;

FOR the advisory vote to approve the fiscal 2017 compensation of our named executive officers;
ONE YEAR on the advisory vote on the frequency of future advisory votes to approve our named executive
officer compensation; and

AGAINST the stockholder proposal requesting, on an advisory basis, action to allow stockholders to request
special meetings of stockholders.

How many votes do I have?

All of our stockholders have one vote for every share of Salesforce common stock owned as of our record date of
April 12, 2017.

How do I vote?

If you are a stockholder of record you may cast your vote in any of the following ways.

In advance of the Annual Meeting by:

Internet

Visit www.proxyvote.com and follow the instructions on your proxy card or notice of internet availability of proxy
materials.

Phone

Call 1-800-690-6903 and follow the instructions provided in the recorded message (if you received paper copies of the
proxy materials).
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Mail

Return your completed and signed proxy card in the enclosed postage-prepaid envelope.

At the Meeting

See below regarding attending and voting at the Annual Meeting.

If you are a stockholder who holds shares through a brokerage firm, bank, trust or other similar organization (that is,
in street name ), please refer to the instructions from the broker or organization holding your shares.

What do I need to bring to attend and vote at the Annual Meeting?

Stockholders as of the record date, April 12, 2017, must bring the Internet Notice or other proof of ownership, as well
as photo identification, for entrance to the Annual Meeting. Those stockholders whose shares are held in street name
may attend and vote at the Annual Meeting by obtaining a legal proxy provided by their broker, bank or other
organization and bringing that legal proxy to the Annual Meeting.

2 2017 Proxy Statement
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DIRECTORS AND CORPORATE GOVERNANCE

DIRECTORS AND CORPORATE GOVERNANCE

Board and Corporate Governance Highlights

Salesforce has a Board of highly-experienced directors who have led, advised and established many of the premier
companies of Silicon Valley and other leading global organizations. Our Board has taken a thoughtful approach to
board composition to ensure that our directors have backgrounds that collectively add significant value to the strategic
decisions made by the Company and that enable them to provide oversight of management to ensure accountability to
our stockholders. Our directors have extensive backgrounds as entrepreneurs, technologists,

operational and financial experts, investors, advisors and government leaders. In addition, we have worked hard to
strike the right balance between long-term understanding of our business and fresh external perspectives, as well as to
ensure diversity within the boardroom. We discuss the qualitative elements of our Board in the Board Members
section below, and a summary of key quantitative metrics for our current Board members is as follows:

In addition to a strong, independent Board, we are committed to a corporate governance structure that promotes
long-term stockholder value creation by providing the right leadership structure and composition of the Board and
providing our stockholders with both the opportunity to provide direct feedback and key substantive rights to ensure
accountability. Key highlights of our Board and corporate governance profile are set forth below:

Corporate Governance Best Practices

Board Composed of 82% Independent Directors Rigorous Director Selection and Evaluation Process

Commitment to Board Refreshment (Six New Limit on Outside Directorships
Directors in Past Five Years)

Fully Independent Committees
Lead Independent Director

Table of Contents 17
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Annual Election of Directors

Majority Voting for Directors

Proxy Access Right

Table of Contents

Comprehensive Risk Oversight by Full Board and
Committees

Extensive Stockholder Engagement Program (Covering
More than 50% of Shares in fiscal 2017)

Stock Ownership Policy for Directors and Executive

Officers
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DIRECTORS AND CORPORATE GOVERNANCE (CONTINUED)

Board Members

Summary of Director Experience, Qualifications, Attributes and Skills

The matrix below summarizes what our Board believes are desirable types of experience, qualifications, attributes and
skills possessed by one or more of Salesforce s directors, because of their particular relevance to the Company s
business and structure. While all of these were considered by the Board in connection with this year s director
nomination process, the following matrix does not encompass all experience, qualifications, attributes or skills of our
directors.

Experience Diversity of
founding or  gender,
Experience growing race,
as CEO or new national
other  Experience Leadership businesses origin,

Experience senior asa Leadership experience Expertise directly or education,
with cloud  executive director of experience in in through professional
computing at another another insales  marketing financial Professional venture experience,
technology public public and and brand statements, experience capital viewpoint,
infrastructure. company. . distribution. building. accounting. in law. work. etc.
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* In March 2017, Lawrence Tomlinson informed the Board that he intends to retire from the Board at the Annual
Meeting.

4 2017 Proxy Statement
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DIRECTORS AND CORPORATE GOVERNANCE (CONTINUED)

Biographies of Our Board Members

The names and certain information as of March 31, 2017 about our director nominees, all of whom are currently
members of our Board, are set forth below. There are no family relationships among any of our directors or executive
officers. Our directors serve until the next Annual Meeting of Stockholders and until their successors are elected and
qualified, subject to earlier resignation or removal. In March 2017, Lawrence Tomlinson informed the Board that he
intends to retire from the Board at the Annual Meeting, and the Board wishes to thank Mr. Tomlinson for his
commitment to the Company as reflected in his 14 years of distinguished service, including as the Chair of the Board s
Audit and Finance Committee. Please see Proposal 1 in this Proxy Statement for more information about the election
of our directors.

Marc Benioff

Chairman of the Board and
Chief Executive Officer

Age: 52

Director Since: 1999
Marc Benioff co-founded Salesforce in February 1999 and has served as our Chairman of the Board since inception.
He has served as Chief Executive Officer since 2001. From 1986 to 1999, Mr. Benioff was employed at Oracle
Corporation, an enterprise software company, where he held a number of positions in sales, marketing and product
development, lastly as a Senior Vice President. Mr. Benioff also serves as Chairman of the Board of Salesforce.org, a
non-profit public benefit corporation, The Salesforce.com Foundation, a philanthropic private foundation, and as a
member of the Board of Trustees of the World Economic Forum. In the past five years, Mr. Benioff served as a
director of Cisco Systems, Inc. Mr. Benioff received a B.S. in Business Administration from the University of
Southern California, where he is also on the Board of Trustees.

Qualifications

Mr. Benioff s vision and status as one of our founders, as well as his tenure as our Chief Executive Officer and
Chairman of the Board, bring unique and invaluable experience to the Board. Further, his experience in sales,
marketing and product development in the technology industry supports our conclusion that Mr. Benioff has the
necessary and desired skills, experience and perspective to serve on our Board.

Keith Block

Vice Chairman,
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President and Chief Operating Officer

Age: 56

Director Since: 2013
Keith Block has served as our Vice Chairman, President and as a Director since joining Salesforce in June 2013, and
has additionally served as our Chief Operating Officer since February 2016. Prior to that, Mr. Block was employed at
Oracle Corporation from 1986 to June 2012 where he held a number of positions, most recently Executive Vice
President, North America. Mr. Block currently serves on the World Economic Forum s Information Technology
Community as a Governor, the Board of Trustees for Carnegie-Mellon University, the President s Advisory Council at
Carnegie-Mellon University Heinz Graduate School and the Board of Trustees at the Concord Museum. Mr. Block
received both a B.S. in Information Systems and an M.S. in Management & Policy Analysis from Carnegie-Mellon
University.

Qualifications
Mr. Block s extensive background in the technology sector and in global sales and business management, including his

prior experience as an executive officer of another public technology company, supports our conclusion that
Mr. Block has the necessary and desired skills, experience and perspective to serve on our Board.

2017 Proxy Statement 5
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DIRECTORS AND CORPORATE GOVERNANCE (CONTINUED)

Craig Conway

Age: 62

Director Since: 2005

Committees: Compensation
Real Estate (Chair)

Mergers & Acquisitions
Craig Conway has served as a Director since October 2005. Mr. Conway served as President and Chief Executive
Officer of PeopleSoft, Inc., an enterprise application software company, from 1999 to 2004. Mr. Conway also served
as President and Chief Executive Officer of One Touch Systems from 1996 to 1999 and TGV Software from 1993 to
1996. Prior to that, Mr. Conway held executive management positions at a variety of leading technology companies,
including Executive Vice President at Oracle Corporation. Mr. Conway currently serves as a director of Guidewire
Software, Inc. During the past five years, Mr. Conway also served as a director of Advanced Micro Devices, Inc.
Mr. Conway received a B.S. in computer science and mathematics from the State University of New York at
Brockport.

Qualifications

Mr. Conway s extensive and broad background in business management, including his experience as president and
chief executive officer of three technology companies, as well as his service on the boards of other publicly-held
companies, supports our conclusion that Mr. Conway has the necessary and desired skills, experience and perspective
to serve on our Board.

Alan Hassenfeld

Age: 68

Director Since: 2003
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Committees: Audit & Finance
Nominating & Corporate

Governance
Alan Hassenfeld has served as a Director since December 2003. Mr. Hassenfeld has been a Director of Hasbro, Inc., a
provider of children s and family entertainment products, since 1978. He served as its Chairman from 1989 to 2008,
and also served as its Chairman and Chief Executive Officer from 1989 to 2003. Mr. Hassenfeld is a trustee of the
Hasbro Charitable Trust and Hasbro Children s Foundation. During the past five years, Mr. Hassenfeld also served as a
director of Global Cornerstone Holdings Limited. He also serves as a director of Salesforce.org, a non-profit public
benefit corporation. Mr. Hassenfeld received a B.A. from the University of Pennsylvania.

Qualifications
Mr. Hassenfeld has an extensive and broad background in business management, including his experience as a chief
executive officer of a publicly traded company. This deep business knowledge, combined with the leadership roles he

plays within many philanthropic organizations, supports our conclusion that Mr. Hassenfeld has the necessary and
desired skills, experience and perspective to serve on our Board.

6 2017 Proxy Statement
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Neelie Kroes

Age: 75

Director Since: 2016
Neelie Kroes has served as a Director since May 2016. Ms. Kroes is the former Vice President of the European
Commission, European Commissioner for Competition and European Commission for Digital Agenda. Ms. Kroes
served as Commissioner for Competition from 2004 to 2010 and as Vice President and Commissioner for Digital
Economy and Society from 2010 to 2014. Prior to joining the European Commission, Ms. Kroes served in the Dutch
House of Representatives and as State Secretary and Cabinet Minister. She is currently a member of the Global Policy
Advisory Board of Uber Technologies Inc. She is also a member of the Advisory Board of Bank of America Merrill
Lynch and a member of the Finance Committee of Rijksmuseum Fonds (Amsterdam). Ms. Kroes previously served on
the boards of Lucent Netherlands, AB Volvo and McDonald s Netherlands and was chairperson of Nyenrode
University. Ms. Kroes received her M.S. in Economics from Erasmus University.

Qualifications
Ms. Kroes brings valuable international and leadership expertise to our Board and possesses an extensive background
in cross-border technology, competition and data security. This extensive experience, combined with her leadership

positions in governmental organizations, supports our conclusion that Ms. Kroes has the necessary and desired skills,
experience and perspective to serve on our Board.

General Colin Powell

Age: 80

Director Since: 2014

Committees: Nominating &

Corporate Governance
General Colin Powell has served as a Director since March 2014. General Powell is a retired four-star general and
served for 35 years in the United States Army. He has served as U.S. National Security Advisor, Commander of the
U.S. Army Forces Command, Chairman of the Joint Chiefs of Staff and was the 65th Secretary of State of the United
States. General Powell is a member of the Board of Directors of the Council on Foreign Relations, the Chair of the
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Board of Visitors of the Colin Powell School for Civic and Global Leadership at the City College of New York and
the Founder and Chairman Emeritus of the America s Promise Alliance. Since 2005, General Powell has served as a
strategic limited partner at Kleiner Perkins Caufield & Byers, a venture capital firm. General Powell received a B.S.
from the City College of New York and an M.B.A. from The George Washington University.

Qualifications
General Powell has an extensive background in management and leadership, including at the highest levels of the U.S.
government. This extensive experience, in addition to his leadership positions in various philanthropic organizations,

supports our conclusion that General Powell has the necessary and desired skills, experience and perspective to serve
on our Board.

2017 Proxy Statement 7
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DIRECTORS AND CORPORATE GOVERNANCE (CONTINUED)

Sanford Robertson
Lead Independent Director

Age: 85

Director Since: 2003

Committees: Audit & Finance
Nominating &
Corporate Governance
(Chair)
Real Estate

Mergers & Acquisitions
Sanford Robertson has served as a Director since October 2003. Mr. Robertson has been an active technology investor
and advisor to several technology companies. He is a principal of Francisco Partners, a technology buyout fund. Prior
to founding Francisco Partners in 1999, Mr. Robertson was the founder and chairman of Robertson, Stephens &
Company, a technology investment bank. Mr. Robertson was also the founder of Robertson, Colman, Siebel &
Weisel, later renamed Montgomery Securities, another prominent technology investment bank. Mr. Robertson
currently serves as a director of Pain Therapeutics, Inc. and RPX Corporation, and in the past five years, served as a
director of Dolby Laboratories, Inc. Mr. Robertson received a B.B.A. and an M.B.A. from the University of Michigan.

Qualifications

Mr. Robertson brings valuable financial expertise to our Board of Directors. His extensive experience in investment
banking, private equity and capital markets transactions, as well as his service on the boards of other publicly held
companies, supports our conclusion that Mr. Robertson has the necessary and desired skills, experience and
perspective to serve on our Board.

John V. Roos

Age: 62
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Director Since: 2013

Committees: Compensation (Chair)
John V. Roos has served as a Director since September 2013. He served as the U.S. Ambassador to Japan from 2009
to 2013. Ambassador Roos currently serves as Founder and General Partner of Geodesic Capital, a mid-late stage
venture capital firm. Since April 2014, Ambassador Roos has also served as Senior Advisor to Centerview Partners,
an international investment banking advisory firm, and since October 2013, he has served on the global advisory
board of Mitsubishi UFJ Financial Group, a Japanese banking and financial network. Since January 2016,
Ambassador Roos has served as Chairman of the Toyota Research Institute Advisory Board. From 1985 to 2009,
Ambassador Roos practiced corporate and securities law at Wilson Sonsini Goodrich & Rosati, P.C., where he most
recently served as Chief Executive Officer. Ambassador Roos also serves on the Board of Sony Corporation and the
Board of the Maureen and Mike Mansfield Foundation. Ambassador Roos received an A.B. in Political Science and a
J.D. from Stanford University.

Qualifications
Ambassador Roos brings valuable international and strategic expertise to our Board of Directors, and possesses an
extensive and broad background in management, leadership and law. This extensive experience supports our

conclusion that Ambassador Roos has the necessary and desired skills, experience and perspective to serve on our
Board.

8 2017 Proxy Statement
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Robin Washington

Age: 54

Director Since: 2013

Committees: Audit & Finance
Robin Washington has served as a Director since September 2013. Ms. Washington has served as Executive Vice
President and Chief Financial Officer of Gilead Sciences, Inc., a biopharmaceutical company, since February 2014.
She joined Gilead as Senior Vice President and Chief Financial Officer in 2008. From 2006 to 2007, Ms. Washington
served as Chief Financial Officer of Hyperion Solutions, an enterprise software company. Prior to Hyperion,
Ms. Washington served in a number of executive positions with PeopleSoft, Inc., a provider of enterprise application
software. Ms. Washington currently serves as a director of Honeywell International, Inc. During the past five years,
Ms. Washington has served as a director of MIPS Technology, Inc. Ms. Washington is a certified public accountant
and received a B.A. in Business Administration from the University of Michigan and an M.B.A. from Pepperdine
University.

Qualifications
Ms. Washington brings extensive experience in management, operations and accounting in the technology sector to
our Board of Directors. Her financial expertise in tax, financial reporting, accounting and controls, corporate finance,
mergers and acquisitions and capital markets, along with her service on the boards of other public companies, supports
our conclusion that Ms. Washington has the necessary and desired skills, experience and perspective to serve on our
Board.

Maynard Webb

Age: 61

Director Since: 2006

Committees: Audit & Finance
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Merger & Acquisitions

(Chair)
Maynard Webb has served as a Director since September 2006. Mr. Webb is the founder of Webb Investment
Network, an early stage venture capital firm he started in 2010. From 2006 to 2011, Mr. Webb served as Chief
Executive Officer of LiveOps, Inc., a provider of on-demand call center solutions. From 2002 to 2006, Mr. Webb
served as Chief Operating Officer of eBay Inc., an online global marketplace. From 1999 to 2002, Mr. Webb served as
President of eBay Technologies. Prior to that, Mr. Webb served as Senior Vice President and Chief Information
Officer at Gateway, Inc., a computer manufacturer, and Vice President and Chief Information Officer at Bay
Networks, Inc., a manufacturer of computer networking products. Mr. Webb currently serves as Chairman Emeritus of
the Board of Yahoo! Inc. and as a director of Visa Inc. Mr. Webb received a B.A.A. from Florida Atlantic University.

Qualifications
Mr. Webb brings extensive experience in management, engineering and technical operations to our Board of
Directors. Additionally, his tenure in management positions at various technology companies, along with his service

on the boards of other public companies, supports our conclusion that Mr. Webb has the necessary and desired skills,
experience and perspective to serve on our Board.

2017 Proxy Statement 9
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Susan Wojcicki

Age: 48

Director Since: 2014

Committees: Mergers & Acquisitions
Susan Wojcicki has served as a Director since December 2014. Ms. Wojcicki has served as Chief Executive Officer of
YouTube, a digital video platform and subsidiary of Alphabet Inc. (previously Google Inc.), since February 2014. She
joined Google as its marketing manager in 1999, and after serving in various positions in marketing, from April 2011
to January 2014, Ms. Wojcicki served as Google s Senior Vice President of Advertising & Commerce. Prior to joining
Google, she worked at Intel and

served as a management consultant at both Bain & Company and R.B. Webber & Company. During the past five
years, Ms. Wojcicki has also served as a director of HomeAway, Inc. Ms. Wojcicki received an A.B. in History and
Literature from Harvard University, an M.S. in Economics from the University of California, Santa Cruz and an
M.B.A. from the University of California, Los Angeles.

Qualifications

Ms. Wojcicki brings extensive experience in management, operations and marketing in the technology sector to our
Board of Directors. Additionally, her expertise in technology, brand building and product development supports our
conclusion that Ms. Wojcicki has the necessary and desired skills, experience and perspective to serve on our Board.

Board Independence

The Board believes that it should consist of a substantial majority of independent directors. The Board has determined
that, except for Mr. Benioff and Mr. Block, each of our directors has no material relationship with Salesforce and is
independent within the meaning of the standards established by the New York Stock Exchange, or NYSE, as currently
in effect. In making that determination, the Board considered all relevant facts and circumstances, including the
director s commercial, industrial, banking, consulting, legal, accounting, charitable and familial relationships, and
applied the following standards under NYSE rules, which provide that a director will not be considered independent if
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he or she:

is currently an employee of Salesforce or has an immediate family member who is an executive officer of
Salesforce;

has been an employee of Salesforce within the past three years or has an immediate family member who has been
an executive officer of Salesforce within the past three years;

has, or has an immediate family member who has, received within the past three years more than $120,000 during
any twelve month period in direct compensation from Salesforce, other than director and committee fees and
pension or other forms of deferred compensation for prior service (provided such compensation is not contingent
in any way on continued

service), and other than a family member s compensation for service as a non-executive employee;

is a current partner or employee of a firm that is Salesforce s internal or external auditor; has an immediate family
member who is a current partner of such a firm; has an immediate family member who is a current employee of
such firm and personally works on Salesforce s audit; or was, or has an immediate family member who was within
the last three years, a partner or employee of such a firm and personally worked on Salesforce s audit within that
time;

has, or has an immediate family member who has, been employed as an executive officer of another company
where any of Salesforce s present executives have served on the other company s compensation committee during
the past three years; or

is currently employed as an executive officer or employee, or has an immediate family member who is currently
employed as an executive officer, of another company that makes payments to, or receives payments from,
Salesforce for property or services in an amount which, in any single fiscal year, exceeds the greater of (a) $1
million or (b) 2% of such other company s consolidated gross revenues.

Board Leadership Structure

Currently, the Company s Chief Executive Officer, Marc Benioff, also serves as Chairman of the Board. The Board
believes that its current leadership structure, coupled with a strong emphasis on Board independence, provides
effective independent oversight of management while allowing both the Board and management to benefit from

Mr. Benioff s leadership and years of experience in the Company s business and the technology industry. Serving as
both Chairman of the Board and Chief Executive Officer since 2001, Mr. Benioff has been the director most capable
of effectively identifying strategic priorities, coordinating the board

agenda to focus on discussions critical to the success of the Company and executing the Company s strategy and
business plans. Mr. Benioff possesses detailed and in-depth knowledge of the issues, opportunities and challenges
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facing the Company and its business. We believe this extensive Company-specific experience and expertise of our
CEO, together with the outside experience, oversight and expertise of our independent directors, allows for differing
perspectives and roles regarding strategy development that benefit our stockholders. Further, the Board believes that
Mr. Benioff s combined role enables decisive

10 2017 Proxy Statement

Table of Contents 33



Edgar Filing: SALESFORCE COM INC - Form DEF 14A

Table of Conten

DIRECTORS AND CORPORATE GOVERNANCE (CONTINUED)

leadership, ensures clear accountability and enhances the Company s ability to communicate its message and strategy
clearly and consistently to its stockholders, employees and customers. Given our strong business, operational and
financial performance, the Board believes that stockholders are best served by continuing this leadership structure.

Importantly, the Board also has a strong and empowered Lead Independent Director who provides an effective
independent

voice in our leadership structure. The Lead Independent Director presides over the meetings of the independent
directors, serves as a liaison between the independent directors and the Chairman of the Board and Chief Executive
Officer, and has the authority generally held by a lead independent director and as the independent directors may
determine from time to time. Sanford Robertson has served as the Lead Independent Director since June 2007 and his
current two-year term will expire in June 2017.

Board Meetings and Director Communications

During the fiscal year ended January 31, 2017, or fiscal 2017, the Board held ten meetings. During fiscal 2017, all
directors attended at least 75% of the aggregate of the total number of meetings of the Board and the total number of
meetings held by any of the committees of the Board on which such director served, with the exception of Ms.
Wojcicki, who was recused from several Board and committee meetings as a matter of good corporate governance due
to a potential conflict of interest in connection with a corporate transaction that was considered by the

Board. Excluding the meetings from which she was recused, Ms. Wojcicki attended more than 75% of the meetings of
the Board and the committee on which she served that were held during the year.

Directors are also expected to attend our annual meeting of stockholders absent an unavoidable and irreconcilable
conflict. In fiscal 2017, all directors attended the annual meeting of stockholders.

The non-management members of the Board also meet in executive sessions without management present. At these
sessions, the Lead Independent Director acts as Presiding Director. In the absence of the Lead Independent Director at
any such executive session, the chair of the Audit and Finance Committee serves as Presiding Director.

Stockholders and other interested parties may communicate with the Lead Independent Director, or with any and all
other members of the Board, by mail addressed to the intended recipient in care of our Corporate Secretary at
salesforce.com, inc. The Landmark @ One Market, Suite 300, San Francisco, California 94105 (our principal
executive offices ) or by email to corporatesecretary @salesforce.com. The Corporate Secretary will periodically
forward such communications or a summary thereof to the Board or the applicable director or directors.
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Corporate Governance and Board Committees

The Company and the Board regularly review and evaluate the Company s corporate governance practices. The Board
has adopted corporate governance principles that address the composition of, and policies applicable to, the Board, as
well as a Code of Conduct applicable to all directors, officers and employees of the Company, including our Chief
Executive Officer and Chief Financial Officer.

The Company s corporate governance principles, set forth as Corporate Governance Guidelines, and its Code of
Conduct are available in the Corporate Governance section of the Company s website at
www.salesforce.com/company/investor/governance/ or in print by contacting Investor Relations at our principal
executive offices. Any substantive amendments to or waivers of

the Code of Conduct relating to the executive officers or directors of the Company will be disclosed promptly on our
website. The Company s philosophy related to executive compensation is described in the Compensation Discussion
and Analysis section of this Proxy Statement.

The Board has also adopted a written charter for the Audit and Finance Committee (the Audit Committee ), the
Compensation Committee and the Nominating and Corporate Governance Committee. Each committee charter is
available in the Corporate Governance section of the Company s website at
www.salesforce.com/company/investor/governance/ or in print by contacting Investor Relations at our principal
executive offices.

2017 Proxy Statement 11
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Primary Committees of the Board of Directors

Nominating and

IndependenfAudit and Finance Compensation Corporate
Governance

Marc Benioff (Chairman & CEO)

Keith Block

Craig Conway

Alan Hassenfeld

Neelie Kroes

Colin Powell

Sanford Robertson (Lead Independent

Director) Chair

John V. Roos Chair

Lawrence Tomlinson* Chair

Robin Washington

Maynard Webb

Susan Wojcicki

Total Meetings in Fiscal 2017 9 9 5

* In March 2017, Lawrence Tomlinson informed the Board that he intends to retire from the Board at the Annual
Meeting.

Audit Committee. The Audit Committee oversees our corporate accounting and financial reporting process. Among
other matters, the Audit Committee: evaluates the independent registered public accountants qualifications,
independence and performance; determines the engagement of the independent registered public accounting firm;
approves the retention of the independent registered public accounting firm to perform any proposed permissible
non-audit services; considers the rotation of partners of the independent registered public accounting firm on the
Salesforce engagement team; reviews our consolidated financial statements; reviews our critical accounting policies
and estimates; oversees our internal audit function; reviews with management and the Company s independent auditors
and internal auditors the adequacy of internal financial controls; oversees the Company s financial and treasury
policies, strategies and capital structure; annually reviews its charter and its performance; reviews and approves the
scope of the annual audit and the audit fee; oversees management s assessment and mitigation of enterprise risks,
including cybersecurity risk; and discusses with management and the independent registered public accounting firm
the results of the annual audit and the review of our quarterly financial statements. The Audit Committee held nine
meetings in fiscal 2017. The report of the Audit Committee is included in this Proxy Statement.

The current members of the Audit Committee are Messrs. Tomlinson, who is the committee chair, Hassenfeld,
Robertson and Webb, and Ms. Washington. The Board has determined that all members of our Audit Committee are
independent and financially literate under applicable rules and regulations of the NYSE and the SEC. The Board has
further determined that both Mr. Tomlinson and Ms. Washington qualify as audit committee financial experts as
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Compensation Committee. The Compensation Committee reviews and approves the compensation and benefits of
our executive officers, including: reviewing and approving corporate goals and objectives relevant to compensation of
the Chief Executive Officer and other executive officers; evaluating the performance of these officers in light of those
goals and objectives; and setting compensation of these officers taking into account such evaluations. The
Compensation Committee may delegate its authority to one or more subcommittees or to one member of the
Compensation Committee. The Compensation Committee also oversees our equity and incentive-based plans and
administers the issuance of stock options, restricted stock units and other awards under these plans. Although the
Compensation Committee does not currently do so, it may delegate its authority to members of management to
determine awards under the Company s equity-based compensation plans for non-executive officer employees of the
Company. The Compensation Committee has delegated authority to management to determine cash awards under our
cash incentive plans for non-executive officers. The Compensation Committee also reviews and evaluates its
performance, including compliance with its charter, and prepares any report required under SEC rules. The
Compensation Committee held nine meetings in fiscal 2017. The report of the Compensation Committee is included
in this Proxy Statement.

The Compensation Committee has the authority to engage independent advisors, such as compensation consultants, to
assist it in carrying out its responsibilities. The Compensation Committee periodically engages an outside consultant
to advise on compensation-related matters.

12 2017 Proxy Statement
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The current members of the Compensation Committee are Messrs. Roos, who is the committee chair, Conway and
Webb. The Board has determined that all members of the Compensation Committee are independent under the
applicable rules and regulations of the NYSE and the SEC.

Nominating and Corporate Governance Committee. The Nominating and Corporate Governance Committee is
responsible for: identifying individuals qualified to become members of the Board; recommending to the Board
director nominees for each election of directors; developing and recommending to the Board criteria for selecting
qualified director candidates; considering committee member qualifications, appointment and removal; recommending
corporate governance principles applicable to the Company; and providing oversight in the evaluation of the Board
and each committee. The Nominating and Corporate Governance Committee held five meetings in fiscal 2017.

The current members of the Nominating and Corporate Governance Committee are Messrs. Robertson, who is the
committee chair, Hassenfeld, Tomlinson, and General Powell. The Board has determined that all members of the
Nominating and Corporate Governance Committee are independent under applicable NYSE rules.

The Nominating and Corporate Governance Committee uses a variety of methods for identifying and evaluating
director nominees. The Nominating and Corporate Governance Committee regularly assesses the appropriate size,
composition and needs of the Board and its respective committees and the qualifications of candidates in light of these
needs. Candidates may come to the attention of the Nominating and Corporate Governance Committee through
directors or management. If the Nominating and Corporate Governance Committee believes that the Board requires
additional candidates for nomination, the Nominating and Corporate Governance Committee may engage, as
appropriate, a third-party search firm to assist in identifying qualified candidates. The evaluation of these candidates
may be based solely upon information provided to the Nominating and Corporate Governance Committee or may also
include discussions with persons familiar with the candidate, an interview of the candidate or other actions the
Nominating and Corporate Governance Committee deems appropriate, including the use of third parties to review
candidates.

The Nominating and Corporate Governance Committee will evaluate and recommend candidates for membership on
the Board consistent with criteria established by the committee. Directors should possess the highest personal and
professional ethics, integrity and values, and be committed to representing the long-term interests of our stockholders.
They must have an inquisitive and objective perspective and mature judgment. They must also have experience in
positions with a high degree of responsibility and be leaders in the companies or institutions with which they are
affiliated. The Nominating and Corporate Governance Committee also focuses on diversity, such as diversity of
gender, race and national origin, education,

professional experience and differences in viewpoints and skills. The Nominating and Corporate Governance
Committee does not have a formal policy with respect to diversity; however, the Board and the Nominating and
Corporate Governance Committee believe that it is essential that the Board members represent diverse viewpoints.
Director candidates also must have sufficient time available in the judgment of the Nominating and Corporate
Governance Committee to perform all Board and committee responsibilities. Members of the Board are expected to
prepare for, attend and participate in all Board and applicable committee meetings. Other than the foregoing, there are
no stated minimum criteria for director nominees, although the Nominating and Corporate Governance Committee
may also consider such other factors as it may deem, from time to time, are in the best interests of the Company and
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its stockholders. The Nominating and Corporate Governance Committee will also seek appropriate input from the
Chief Executive Officer from time to time in assessing the needs of the Board for relevant background, experience,
diversity and skills of its members.

Stockholders may recommend director candidates for general consideration by the Nominating and Corporate
Governance Committee by submitting the individual s name, qualifications and the other information set forth in our
bylaws applicable to director nominees by stockholders to the Secretary of the Company. The Nominating and
Corporate Governance Committee will evaluate any candidates recommended by stockholders against the same
criteria and pursuant to the same policies and procedures applicable to the evaluation of candidates proposed by
directors or management.

Other Committees. Pursuant to the Company s Bylaws, the Board may designate other standing or ad hoc committees
to serve at the pleasure of the Board from time to time. For example, the Board has delegated certain authority to both
a Real Estate Committee (comprised of Craig Conway (chair), Sanford Robertson and Lawrence Tomlinson) and a
Mergers and Acquisitions Committee (comprised of Maynard Webb (chair), Craig Conway, Sanford Robertson and
Susan Wojcicki). The Real Estate Committee met six times in fiscal 2017 and the Mergers and Acquisitions
Committee met fourteen times in fiscal 2017.

Board s Role in Risk Oversight. The Board as a whole has responsibility for risk oversight. This oversight is
conducted primarily through committees of the Board, as disclosed in the descriptions of each of the committees
above and in the charters of each of the committees. The Audit Committee primarily oversees enterprise risks,
including those associated with our financial statements, financial reporting, internal controls, accounting policies and
cybersecurity. The Compensation Committee considers the risks associated with our compensation policies and
practices, with respect to both executive compensation and employee compensation generally. All committees receive
regular reports from officers responsible for oversight of particular risks within the Company. The Board periodically
receives reports by each committee chair regarding the committee s considerations and actions.

2017 Proxy Statement 13
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Adoption of Proxy Access. The Nominating and Corporate Governance Committee, after considering input received
from stockholders, including during the Company s stockholder engagement meetings, and other factors,
recommended that the Board amend the Company s Bylaws to implement procedures that allow a stockholder or a
group of up to 20 stockholders that has continuously owned for at least three years 3% or more of the

Company s common stock to nominate and include in the Company s proxy materials for an annual meeting of
stockholders up to the greater of two directors or 20% of the total number of directors serving on the Board, provided
the stockholder(s) and the nominee(s) satisfy the requirements specified in the Bylaws. The Board amended the
Bylaws to adopt this stockholder right of proxy access in March 2016.

Compensation of Directors

Under our compensation arrangement for non-employee directors, each non-employee director receives a fee of
$12,500 per fiscal quarter. In addition, the chair of the Audit Committee receives an additional $10,000 per quarter,
and the chair of each other Board committee receives an additional $5,000 per quarter. The Lead Independent Director
also receives an additional $30,000 per year.

During fiscal 2017, each non-employee director received a quarterly grant of fully-vested shares of our common stock
for service during the respective preceding quarter with a dollar value intended to approximate $125,000 based on the
average recent trading price over a period of time before the grant date. All equity awards were made pursuant to our
2013 Equity Incentive Plan.

We reimburse our non-employee directors for travel, lodging and other reasonable expenses incurred in connection
with attending Board and committee meetings and other Company events.

The Board periodically evaluates the compensation of our non-employee directors, including the recommendations of
the Nominating and Corporate Governance Committee. The Board also considers input from the Compensation
Committee s compensation consultant, who reviews director pay levels at peer companies and provides feedback on
where the Company is positioned relative to its peers.

The following table sets forth information concerning the compensation earned during fiscal 2017 by our Board

members. The table excludes Messrs. Benioff and Block who are Named Executive Officers of the Company and did
not receive separate compensation as directors for fiscal 2017.

DIRECTOR COMPENSATION FOR FISCAL 2017
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Fees Earned

or Paid in

Cash
Craig Conway $ 70,000 $ 491,278 $ 561,278
Alan Hassenfeld $ 50,000 $ 491,278 $ 541,278
Neelie Kroes (1) $ 37,500 $ 248,190 $ 285,690
Colin Powell $ 50,000 $ 491,278 $ 541,278
Sanford Robertson $ 100,000 $ 491,278 $ 591,278
John V. Roos $ 70,000 $ 491,278 $ 561,278
Lawrence Tomlinson $ 90,000 $ 491,278 $ 581,278
Robin Washington $ 50,000 $ 491,278 $ 541,278
Maynard Webb $ 70,000 $ 491278 $ 561,278
Susan Wojcicki $ 50,000 $ 491,278 $ 541,278

(1) Neelie Kroes was appointed to the Board on May 1, 2016.

(2) Stock awards consist solely of grants of fully-vested shares of Salesforce common stock. The amounts reported are
the aggregate grant date fair value, which is calculated by multiplying the number of shares subject to the stock
grant by the closing price of one share of common stock on the date of grant. No directors held unvested stock
awards as of the end of fiscal 2017.

(3) During fiscal 2017, all directors other than Ms. Kroes received a stock award of fully-vested shares of Salesforce
common stock on February 22, 2016, May 22, 2016, August 22, 2016 and November 22, 2016, with grant date fair
values of $105,759, $137,329, $118,965 and $129,225, respectively. Ms. Kroes received a stock award of
fully-vested shares of Salesforce common stock on August 22, 2016 and November 22, 2016, with grant date fair
values of $118,965 and $129,225, respectively.

Director Stock Ownership Requirement

The Board s stock ownership policy provides that each non-employee director is required to attain, by the fifth
anniversary of such director s initial election to the Board, a minimum share ownership position of the lesser of
(1) 7,500 shares of common

stock or (ii) such number of shares of common stock having an aggregate value of $400,000. As of April 1, 2017, all
non-employee directors were in compliance with this stock ownership policy.
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SUSTAINABILITY AT SALESFORCE

We are commiitted to a sustainable, low-carbon future, advancing equality and fostering employee success. We try to
integrate

social good into everything we do. All of these goals align with our long-term growth strategy and financial and
operational priorities.

Protecting our Planet

Our cloud computing model has a much smaller environmental footprint than the traditional on-premise model,
helping our customers operate more sustainably. We are also focused on managing our own environmental footprint
as we grow. We are working toward a goal of 100% renewable energy for our global operations, and our data center
site selection and energy

sourcing practices are designed to help manage our future carbon emissions. Additionally, in April 2017, we
announced achievement of net-zero greenhouse gas emissions. We are also pursuing innovative green office initiatives
and leveraging our people, technology and resources to help environmental causes around the world.

Fostering Employee Success

Equality is a core value at Salesforce. We have spearheaded initiatives to advance equal pay, equal advancement,
equal opportunity and equal rights for our employees and the broader community. This includes our ongoing public
commitment to eliminate gender-based wage disparities in our workforce. This effort began with our Equal Pay
Assessment and an initial salary

adjustment in 2016 to eliminate statistically significant gender-associated differences in pay. In April 2017, we

announced further pay adjustments, part of our ongoing work to ensure that all employees at Salesforce are treated
equally in pay, opportunity and advancement. Since 2016 we have committed approximately $6 million to this end.
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Giving Back

From our very inception, Salesforce has been committed to giving back. In February 2017, we were named by
Fortune Magazine as the top Workplace for Giving Back. We believe that a company can do well, while also doing
good in the world.

Salesforce pioneered and has inspired other companies to adopt its 1-1-1 integrated philanthropy model, which
leverages 1% of a company s equity, employee time and product to help improve communities around the world.
Together with the Salesforce Foundation, a 501(c)(3) nonprofit organization, and Salesforce.org,

a nonprofit social enterprise, we now have given approximately $160 million to charitable organizations, logged over
two million employee volunteer hours around the world and provided more than 31,000 nonprofit and higher

education organizations with the use of our service offerings for free or at a discount.

You can read more about these initiatives at:

https://www.salesforce.com/company/sustainability/.
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SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED
STOCKHOLDER MATTERS

The following table sets forth certain information regarding beneficial ownership of our common stock as of March 1,
2017 by: (i) all those known by us to be beneficial owners of more than five percent of the outstanding shares of our
common stock; (ii) each of our directors and director nominees; (iii) each Named Executive Officer; and (iv) all
current directors and executive officers as a group. This table is based on information provided to us or filed with the
SEC by our directors and director nominees, executive officers and principal stockholders. Unless otherwise indicated
in the footnotes below, and subject to community property laws where applicable, each of the named persons has

sole voting and investment power with respect to the shares shown as beneficially owned.

Except as set forth below, the address of each stockholder listed in the following table is salesforce.com, inc., The
Landmark @ One Market, Suite 300, San Francisco, California 94105. Applicable percentage ownership for our
directors and executive officers in the following table is based on 708,915,365 shares of Salesforce common stock
outstanding as of March 1, 2017, plus, as applicable, each holder s options or other equity awards vesting or
exercisable within 60 days thereof.

Number of Shares  Percent of

Name and Address of Beneficial Owner Beneficially Owned Class
Five Percent Stockholders

FMR LLC (1) 84,910,663 12.2%
245 Summer Street, Boston, Massachusetts 02210

T. Rowe Price Associates Inc. (2) 53,555,605 7.6%
100 East Pratt Street, Baltimore, Maryland 21202

The Vanguard Group (3) 41,924,480 6.0%
100 Vanguard Blvd. Malvern, PA 19355

BlackRock, Inc. (4) 35,000,399 5.0%

55 East 52nd Street, New York, New York 10022
Directors and Named Executive Officers

Marc Benioff (5) 38,073,434 5.3%
Keith Block (6) 875,060 *
Craig Conway 10,711 =
Alexandre Dayon (7) 453,582 *
Parker Harris (8) 2,788,602 i
Alan Hassenfeld (9) 142,947 *
Mark Hawkins (10) 113,287 i
Neelie Kroes 3,478 *

Table of Contents 44



Edgar Filing: SALESFORCE COM INC - Form DEF 14A

Colin Powell 47,908 *
Sanford R. Robertson 198,397 *
John V. Roos 19,066 i
Lawrence Tomlinson 31,997 *
Robin Washington 28,797 i
Maynard Webb (11) 36,408 *
Susan Wojcicki 24,330 *
Directors and Executive Officers as a Group (20 Persons) (12) 44,179,028 6.2%

* Less than 1%.

(1) Based upon a Schedule 13G/A filed with the SEC on February 14, 2017 by FMR LLC, on behalf of itself, Crosby
Advisors LLC, FIAM LLC (formerly known as Pyramis Global Advisors, LLC), Fidelity Institutional Asset
Management Trust Company (formerly known as Pyramis Global Advisors Trust Company), Fidelity
Management & Research (Hong Kong) Limited, Fidelity Management Trust Company, Inc., FMR Co., Inc. and
Strategic Advisers, Inc.
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(2) Based upon a Schedule 13G filed with the SEC on February 7, 2017 by T. Rowe Price Associates, Inc.

(3) Based upon a Schedule 13G/A filed with the SEC on January 27, 2017 by BlackRock, Inc., on behalf of itself,
BlackRock (Luxembourg) S.A., BlackRock (Netherlands) B.V., BlackRock (Singapore) Limited, BlackRock
Advisors (UK) Limited, BlackRock Advisors, LLC, BlackRock Asset Management Canada Limited, BlackRock
Asset Management Ireland Limited, BlackRock Asset Management North Asia Limited, BlackRock Asset
Management Schweiz AG, BlackRock Capital Management, BlackRock Financial Management, Inc., BlackRock
Fund Advisors, BlackRock Fund Managers Ltd, BlackRock Institutional Trust Company, N.A., BlackRock
International Limited, BlackRock Investment Management (Australia) Limited, BlackRock Investment
Management (UK) Ltd, BlackRock Investment Management, LL.C, BlackRock Japan Co Ltd, BlackRock Life
Limited and Future Advisor Inc.

(4) Based upon a Schedule 13G/A filed with the SEC on February 10, 2017 by The Vanguard Group on behalf of
itself, Vanguard Fiduciary Trust Company and Vanguard Investments Australia, Ltd.

(5) Includes 3,888,134 shares issuable upon the exercise of options that are vested and exercisable or, assuming
continued service to the Company, will vest within 60 days of March 1, 2017. All other shares are held in the Marc
R. Benioff Revocable Trust.

(6) Includes 875,060 shares issuable upon the exercise of options that are vested and exercisable or, assuming
continued service to the Company, will vest within 60 days of March 1, 2017.

(7) Includes 428,653 shares issuable upon the exercise of options that are vested and exercisable or, assuming
continued service to the Company, will vest and be exercisable, and upon the settlement of RSUs that will vest,
assuming continued service to the Company, within 60 days of March 1, 2017.

(8) Includes 711,166 shares issuable upon the exercise of options that are vested and exercisable or, assuming
continued service to the Company, will vest and be exercisable, and upon the settlement of RSUs that will vest,
assuming continued service to the Company, within 60 days of March 1, 2017. Also includes 2,037,209 shares
held in trusts.

(9) Includes 1,350 shares held by a family member.

(10)Includes 100,647 shares issuable upon the exercise of options that are vested and exercisable or, assuming
continued service to the Company, will vest and be exercisable, and upon the settlement of RSUs that will vest,
assuming continued service to the Company, within 60 days of March 1, 2017.

(11) All shares held in a trust.

(12)Includes 7,172,194 shares issuable upon the exercise of options that are vested and exercisable or, assuming
continued service to the Company, will vest and be exercisable, and upon the settlement of RSUs that will vest,
assuming continued service to the Company, within 60 days of March 1, 2017.
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EQUITY COMPENSATION PLAN INFORMATION

We currently maintain three equity compensation plans that provide for the issuance of shares of our common stock to
our officers and other employees, directors and consultants: the 2004 Employee Stock Purchas